
 
Scheduling Your Visit 

 
We will be contacting you approximately a month prior to your annual 
servicing. We will try once by phone, e-mail if you have provided it, and 
finally a letter when necessary. Please help us by responding to our contact 
to schedule your visit. You may also contact Dixie at our office, to make 
special arrangements for times other than when we will be in your area.  
We do understand that your time is valuable and we will make every effort 
meet your schedule. You may also schedule your visit on line 
@www.precisionplumbing.com. Unfortunately if we are unable to schedule 
with you in a timely fashion and reasonable effort, there will be a small fee 
of $59 that will apply. 
 
Of course if you ever experience anything unusual with your home comfort, 
plumbing or electrical system, give us a call and we will there as soon as 
we can.  
 
You are given our top priority as an SPP customer.  
Your need has precedence over non-member’s service calls. 
We are only available to SPP members 24 hours a day, and there is never 
an “overtime” service fee. 
As a Service Partner, you will still receive a 15% discount off of any 
plumbing, heating, cooling, and electrical repairs we provide.  
Thank you for your time.    
Warmest Regards, 
 
Tom Robichaud 
President 
 

What to expect 
 

Plumbing             Heating & Cooling         Electrical 
 
Locate & Label Emergency Shut Off Valves For All Systems in Your Home. We will also 
examine and check the following items for safety and proper operation 
 
 
Exposed Water Supply        Blower Motor Integrity  GFI devices 
Water Pressure  Heat Exchanger Integrity  Protected Outlets  
Hot Water Heater  Blower Compartment & Wheel Main Panel 
Exposed Drain Piping  Manifold Gas Pressure  Double Lugging 
Traps & Tubular Piping Flame Sensor    UL Approved Breakers 
Hose Faucets   High Limit Controls   Burning or Corrosion 
Washing Machine Hoses Air flow    Tight Connections 
Water Closet Operation  Exposed Flue Piping   Aluminum Wiring 
    Air Filter    Proper grounding 
    Carbon Monoxide Readings  Smoke & CO Detectors 
        
  
 
 
 
             These are some of the operational and safety checks included 
 


